What if something does go wrong?

You can feel confident when you use our service. We have very few complaints and nearly
all our conveyancing processes went smoothly.

We also need your understanding to have a smooth transaction.
Please make sure you understand:

e The process

e The fees and charges

e Your loan process is the most problematic and not the actual conveyancing itself. So
please make sure you can get a loan unconditionally.

e Please act on all our request promptly to avoid any delay

e QOur philosophy is safety first

We are professional. We strive to do a good job and make you a satisfied client.

If in the rare case that you have a problem, write to us and we always will find a solution for
you.

Any misunderstanding can be resolved quickly and easily.
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